Ending a Cellphone Conversation

Last week Phil Robertson gave me a profound observation about my stories. He said they were
entertaining but with an underlying point. Those are not his exact words. But I took it to heart
and am applying it. Thanks Phil, your insight is most appreciated.

The Writer’s Group prompts sent weekly by Nancy are inviting lures and this week I bit on this
one, “Complete this sentence: It is difficult to know what to do with “

Many were the suggestions that came to my mind. At some point I had to pick one, just one, and
write a story for the week. After a few false starts I settled on the whimsical answer, “It is
difficult to know what to do to end a phone call.” To complete the thought I added the sentence,
“But it is an amusing exercise in human behavior.”

Let’s start with the simple truth that every phone call must have an end. Sometimes
technological glitches unexpectedly end the call. That is of no interest here.

I maintain there is something peculiarly human that happens at the end of every cell phone
conversation. When the technology is behaving as expected, you know that some sort of ending
will be required of you. Eventually, two parties must do a dance of some sort to end it. Despite
thousands of practice rounds you are still a little uneasy about today’s performance.

Let’s explore a catalog of some of the standard exit lines.

“Have a Good One” seems to be popular with younger voices. The delivery is rapid and polished
like instinctively reaching for your hat and coat as you head out the door. No mental activity
demonstrated. Why, one wonders , is the request to only have a good one, and not a good two or
a good many more?

Perplexing is the “Well, I'll let you go now.” How to take this? It is akin to “Thanks for picking
up the phone”. There are so many ways to take these control-freak instructions that I think the
tar baby is best left untouched.

Occasionally I smell some fear, like the other person is perhaps looking around for a polite but
quick exit. How to end the call but not in an embarrassing way? It is always preceded by a bit
of a pause while the other party is weighing their words. Of course, the actual words don't
matter. When you must go, you must go.

Along the same line is to “Replay your stock soundtrack of muttering sounds”. For example,
“Mm huh, Mmbye.” Click

Or,
“OK, yeah, bye bye, mmumum”. Click

This morning I heard the popular but phony commitment. I guess it is to relieve the tension of
separation and termination.
“Talk to you later. Um Um. Bye” Click.



To end this analysis, I swear some people always sign off with the same phrase. I know the call is
now over because they always say the same thing. They could have just lost their life savings,
everyone they know has died, Armeggedon is raging outside and at the end of this horrific phone
conversation they will say “"Is there anything else I can help you with before I go?”.

What should I say to signal the end of the call? I am practicing. Foremost, when there is
another human being on the other side of the conversation, be mindful. Be creative. When the
context allows, be entertaining.

Finally, some folks will prattle. They offer no on-ramp for you to talk. For them, you have to
just hang up.

Click.



